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11 March 2004 
 
 
To Whom It May Concern: 
 
Biz-Era.Net have provided advice on computer system and network selection, installation, 
maintenance for my small business since 2001. I have been consistently pleased with the 
company's ablity to propose solutions for my office and mobile needs based upon their careful 
listening and astute observation of my business and travel requirements.  
 
I am also pleased with the service Biz-Era.Net provides to keep me up to date on latest trends 
and security threats, consistently providing me with timely timely updates and recommendations 
to keep my system safe and secure. 
 
I recommend Biz-Era.Net to anyone seeking to extend, expand or secure their computer system 
into the future. 
 
Feel free to contact me directly if you would like any further comment on Biz-Era.Net’s people 
and excellent services. 
 
Best regards, 

 
Ron Kaufman 
Managing Director 
Active Learning!  
Bestselling Author, "UP Your Service!" 
 


